Too many software “solutions”
created more problems than
they solved. The company
relied on underdeveloped,
partial systems—one for
warehousing, another for
tracking deliveries, a third for
managing orders, and a few
more for other various
operational tasks. This
fragmented process caused
major inefficiencies across
their supply chain.

Worse, it left customers
confused, as they received
updates from multiple third
party branded solutions rather
than the retailer or
manufacturer they were
purchasing from, diminishing
trust and the overall customer
experience. The company
needed a single,
comprehensive platform to
streamline operations and
enhance brand consistency.

CASE STUDY

One Solution

to Rule Them All

THE GRASSHOPPER SOLUTION
Grasshopper replaced the company’s patchwork
systems with a fully integrated platform that
combined transportation, warehousing, and
order management, streamlining their entire
order lifecycle on one platform.

From order receipt to the final mile delivery, the
company can use the Grasshopper platform to
provide a consistent brand experience that
customers can trust.

RESULTS ACHIEVED TOGETHER

Consolidating the fragmented systems into a
single all-in-one logistics solution allowed the
company to gain full visibility into their entire
business in real-time.

By harnessing the power of Grasshopper’s Al
functions, inefficient processes were eliminated,
human errors were reduced and customers now
receive a consistent experience throughout the
delivery process with branded updates.

The company has also started using Grasshopper
as a key value-add in their sales pitch. By
showcasing our 100+ integrations with retailer-
friendly tools like Shopify and Wix, Grasshopper is
helping the company win new business!
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